A closer look at
pages 1 and 2 of yo

Your account number; date the bill was produced;
and amount due.

An account summary — showing your past billing

and payment activity — your current charges and bill
due date.

@ If you are enrolled in Budget Billing, your Budget
Billing summary displays your plan end month,
current month'’s installment, actual charges since
you started your budget year, budget amounts billed

@) ReeE

ur bill

Q JOHN DOE
‘ ! RG&E Account Number: 0000-0000-000
Statement Date: February 13, 2014
Amount Due: $137.97
Service Address: 123 MAIN STREET, ANYTOWN, NY 12345 Page 10of5
Next Scheduled Read Date: On or about March 11, 2014
Account Summary —-
Previous invoice $137.97
Payments received as of 02/12/14 -137.97 Residential
Balance forward 0.00 - 7
Miscellaneous charges 0.97 Residential consumer
Budget billing amount 137.00 discount $ 4.49
This amount will be deducted from your bank $137.97 See details beginning
account on 03/16/14 : on.page 3

thus far and the difference between your actual
charges and the budget amount billed. Interested in
enrolling? Visit rge.com or call us to learn more.

(T

To avoid a 1.5% late payment charge, please ensure payment is
received by the date displayed below.

et Billing Summai

See messages on page 2

Plan End Date: 07/2014

Current &ptual Charges E:uclgets Billed Budget Balance
Any Miscellaneous Charges, including payment and Mown  Snn 0L snepovs depnen
billing services charges, are not part of your monthly
budget calculation, but are added to your total T
monthly bill. BoSiness onine o by e 247,
Visit rge.com to:
Your account number, billing due date and Viunntpui puntiionlne
amount due. sty dget Ay
Gall our self-service fine at
e If you are enrolled in Autopay, ergpibeinions Uapuimoin i
AUTOPAY will display here. With ) " 00000000000 |

Autopay, RG&E will automatically
deduct your payment from your
checking account 23 days after
we mail your bill. Visit rge.com to
learn more. If you are not

Page 20f 5

181, 52, or 35 to your payment to
& a tax-deductible donation to the
‘ect SHARE Heating Fund.

enrolled in Autopay, write the
amount you are paying here.

Special bill messages with
information specific to your
RG&E service, energy usage
and safety tips.

How to contact us and
information on where to send
correspondence or your payment.

Q You can notify us of a change to

nd incentives to
d charge used 1o fu_nd re_h_a'tes al .
:naenr::l:ppﬁanues, For details, visit rge.com. Click on

Account Number
00000000000
M 2 4 | gas meter(s) for some time. So we
ading on the electric and natural g eheduled read date Late Fae Aftar
kit iﬁ:euzgggajer:“ cier alow us acsss o e memd(:am: ::Uﬂr:ad the meter, submit 03/08/14
can bil you t=ing 88 m:: or you ‘can read the meter for us on of i eter. To leam more, visit rge.com, |
found on page 1 af 18 B e 0.205,7323, or -mail us a picture of the mefer: ey
ing: online, Lo " Recel
ek am ~our Account” and fhen on “Reading Your iter energy sevices company (ESCO) or RGAE. I you $137.97
r electricity supply from an it with the ESCO (your
Youcen °h§§~.5§om§::';;?::: for your electricity sunolvdd‘:g;“;-" :@‘g":,:ﬁﬁﬂimm RG&E will continue Amount Paid
choose an " would have pai > rvice charges.
cost coud be mare or i::j mn!:ma":mme to pay RGAE dalivry, mr:ﬁ:ge ;g:‘;;‘é‘é;ebm lalios AUTOPAY
1o deliver elect RG&E's merchant f
have to pa savings.
w ES(H:O S:pglsycg:hwﬁg:a :::)aar on you: RGSE bill) and you may have some 1ax ‘ i :d S—
e s the System Benefits Charge (SBC) en i i nﬁ“ﬁf assagl;: state-mandated
e oo Standard (EEPS) charge on electicty ble Nove SEECTC, oy tyrgets, EEPS is 2 sate- !
Efficiency Portfolio ; rams to meet state energy-use I Tigh-efficiency Please 4o not wile below this line
eharge used to fund energy-efficiency prog ancourage people 1o buy and install hig

mour Account” and then on Reading Your Bill"

i illing questions:
e ?Txﬂiﬁgm 10, 7am. o7 p.m. iM-F)
ments:
Paymen: ;r?f'.':g:e.usz. Tam.to?pm (M-F)
ice line:
. “nﬁw.zas.‘rum 24 hours 2 day
i ions of emergencie:
s, IT%UO?‘}ASJN‘L 24 ljours a day )
Natural gas emergencies or if you smell gas:
1,800.743,1702, 24 hours @ day
ing/speech impaired :
. mo,ssz.szss

your mailing and contact
information and enroll in
Autopay by completing this form
located on the back of your
payment stub. You can also enroll
in Autopay online at rge.com.

lectronically:
. Use our "Write to RG&E" form at rge.com
By mail: .
RGA&E Customer Service

89 East Avenue
Rochester, NY 14649-0001

Payment address:

RG&E
P.O. Box 11747
Newark, NJ 07101-4747

Autopay

Mailing Address Changes
r 7 Please mark with an "X" for address
and lelephone changes.
P , , ,
This bill is for illustrative purposes only. - .
S :/

r 7 To sign up for Autopay, where we deduct your !a:‘lI a::u:dln
from your checking account 23 days after we m .y s
please mark with an *X" and provide the following:

(as it appears on bank statemant)




A closer look at
page 3 of your bill

o Symbols for electricity and natural gas service
appear here so you can quickly find and review
charges in each section. In addition, you'll see your
rate and supply choice - this bill is for a residential
customer enrolled in RG&E's Supply Service
(purchasing electricity supply from RG&E at a
variable market-based price) and RCG&E Sales Service
(purchasing natural gas supply from RG&E at a
market-based price). To learn more about supply
choice visit rge.com.

Q Here you will find the time period you are being
billed for and your Point of Delivery ID (PoD ID) -
an essential number to give to energy suppliers
other than RG&E (also known as energy services
companies or ESCOs) if you choose to do business
with them.

@' Rrese

RG&E

JOHN DOE
Account Number: 0000-0000-000
Statement Date: February 13, 2014

Service Address: 123 MAIN STREET, ANYTOWN, NY 12345

RG&E DETAILED ACCOUNT ACTIVITY

0°

Electricity Service - PSC19 SC1 - Residential
Electricity Rate - RGE Supply Service

Page 3of 5

OSembe from: 01/11/14 - 02/10/14
PODID:  RO1000000000000

Your meter reading chart shows whether your
current and previous meter readings were actual,
estimated, customer readings or if a reading was not
available (Actual, Estimated, Customer or No reading).

G As required by state law, utilities must collect a
special state assessment from all customers for the
state’s general fund. The SBC/RPS charge is the
System Benefits and Renewable Portfolio Standard
charge. The SBC/RPS is used to fund energy
efficiency programs, assistance for low-income
customers and energy research. It also includes the
Energy Efficiency Portfolio Standard, which funds
rebates that encourage people to buy and install
high-efficiency energy appliances.

@ You can purchase your electricity and/or natural gas
supply from RG&E at a variable price or from an
ESCO. RG&E natural gas supply prices take effect
on the first of each month, so if your billing period
spans two months, you will see two supply prices
listed. Your energy supply charge (per kilowatt-hour
or therm) is the amount you need to compare to
offers you may receive. RG&E makes no profit on
supply charges, and with any choice you make,
RG&E will continue to deliver your energy safely
and reliably.

Customers who purchase their electricity and/or
natural gas supply from RG&E pay a merchant
function charge.

0 Electricity taxes are listed separately.

Meter Current Meter Read | Previous Meter Read | Reading Billed Billing
Q Number Date  Reading Date  Reading Difference Usage Period
00000000 10/14] 48501 E| 0111714 47955 E 541 546 kwh 31 days
of read: A - Actual, E - c-c R-R and N - No read
Electricity Delivery Charges
Customer charge 21.38
Delivery charge 546 kwh 03572 18.50
Transition charge - Jan 368 kwh L.00775 -2.86
Transition charge - Feb 177 kwh .01532 2.7
Revenue decoupling mech 546 kwh 000952 -0.52
NY state assessment 546 kwh 00189 1.03
SBC/RPS charge 546  kwh L.006ET 3.64
Sublotal Electricity Delivery $39.46
Electricity Supply Charges ?
Variable supply charge 546 kwh umamaaw 34.82
Merchant function charge - Jan 369 kwh 0.006578 243
M fi charge - Feb 177 kwh 0.005955 1.05
Subtotal Electricity Supply $38.30
Electricity Taxes and Surcharges
Taxes on delivery charges @ 2.0408% 0.81
Subtotal Electricity Taxes and Surcharges $0.81
Total Electricity Cost $78.57

Gas Service - PSC16 SC1 - Residential
Gas Rate - RG&E Supply

0

Service from: 01/11/14 - 02/10/14
1D: R02000000000000

Meter Current Meter Read | Previous Meter Read | Reading Billed Billing
Q Number Date  Reading Date  Reading Difference Usage Pariod
gaigml 1677_E| 01111114 | 1548 E 129 129 cef 31 days
Type of read: A - Actual, E - Esti c-c R-F and N - No read
Natural Gas Delivery Chal
Natural gas used (ccf) 129
Energy content factor x1.031000
Natural gas used (therm) 133.0
Customer charge 16.30
ncluded in customer ch 3.0 0.00
Delivery charge for next a7.0 22.40
Delivery charge for next 330 711
Weather adjustment -8.2 -1.77
Revenue decoupling mech 133.0 -0.56
NY state assessment 133.0 1.69
SBC charge 133.0 275
Subtotal Natural Gas Delivery $47.92

Natural Gas Supply Charges

g5z
g3
33
BEE

Supply charge - Januai
Supglwy dla%g - Fsbru;Yr'_.r
Merchant function charge - Jan

0.500498 44.39
0.542187 24.02
0.034861 3.09

This bill is for illustrative purposes only.



A closer look at

pages 4 and 5 of your bill

G Natural gas taxes are listed separately.

@ Your usage chart information enables you to
compare your current energy use to the last
;Z'months, along with the average temperature and
t:ly energy use during the current billing period to

e comparable period last year. On the top of each

@' Rrese

@) ReeE

JOHN DOE
0000-0000-000
February 13, 2014

Account Number:
Statement Date:

Service Address: 123 MAIN STREET, ANYTOWN, NY 12345

Merchant function charge - Feb

bar is a letter indicati
rindicating the t 443
e i therm 0.0
g the type of meter reading. Subtotal Naturs! Ges Supply — e
Terms and definiti
efini ot $73.08
o . tions. Descriptions of terms Natural Gas Taxes and Surcharges
on your bill can be found here, pl [1a¥ex o celivery.chares
inf . , plus payment Subtotal Na @ 2.0408%
information. Stk kil B i S 098
Total Natural Gas Cost $0.08
Total En Charges $121.98
Usage Chart Information $200.55
gqy _Historical Electricity Cansumption -
ot i f Elecirclly Day Awwacapes Comparivons
T 'y Billr\g Average A
451 A EREA Period | Daily Use D;::’?g;p
225 T _Jl Feb-14 | 18 kwh 22°F
ollinnnnlll Feb-13| 26 kwh R
FMAMJJASONDJF i
wical Natural Gas Consumption
JOHN DOE EA| Natural Gas Daily Average Comparisans
; 3 g Biling | Average | A
‘ ! RG&E Account Number: 0000-0000-000 P | e | Josws
. Statement Date: February 13, 2014 =11
A
3 |_| TTE ‘..H 1l Feb-14 | 4 therm S
Ellaaallliil Feb13 | 4 therm .
Service Address:123 MAIN STREET, ANYTOWN, NY 12345 Page 50of 5 AMJJASONDJE &'F
Terms and Definitions s Charges
Delivery charge: what you pay RGSE to transport POR administration charge: refiects ini ment & billing svcs cha
energy to your home of business. costs associated with customers whose enerdy sanvice ment & billing svcs GR‘PE
company (ESCO) participates in the Company's 0.95
Supply charge: what you pay for the energy Purchase of Receivables program. Charges 0.02
purchased for you by RGEE ora supplier other than
RGAE. Renewable Portfolio Standard (RPS) charge: 2 $0.97|

state-mandated charge that funds renewable energy

payment & billing services charge: the costto projects to achieve targets established
uce and send you (electronically or paper) 8 pill and Service Commission.

ss payments. Customers who use an energy
supplier (also known as an energy services comparny of
ESCO) other than RG&E will not be assessed this

by the Public

tem Benefits Charge (SBC): 2 state-mandated
charge for all electricity and natural gas customers. The
charge by RG&E i their ESCO's supply charges appear electncity SBC is used to fund energy efficiency

an their RGAE bill, however, their energy supplier may programs to meet state energy use reduction targets,

charge a similar fee.

vide assistance for low-income customers and

Cconduct energy research. The natural gas SBC is used

Competitive meter charge, Competitive mater

io fund initiatives focused on reducing natural gas use in

service charge, and Competitive meter data service: the state as part of the Energy Efficiency Portfolio

apply to customers billed under Service Class 3.7, 80r Standard. These charges were required by the Public

g whose metering services are provided by RGE&E.
These meter services charges, previously included in the
customer charge, are now broken out in the electricity

Service Commission.

D ling M jsm: a charge or credit

section of the bill. Customers with a demand of 50 an your bill that refiects the difference between forecast

Kilowatis or more for two consecutive months who use a and actual delivery service revenues Dy service
meter service provider and a ‘meter data service provider classification to encourage the prometian of energy

other than RGAE are not assessed these charges. efficiency and renewable technologies.

Customer charge: includes a partion of the cost of the Weather adjustment: moderates natural gas bills during

meler, meter reading (unless you are a customer billed  any extreme weathe!
under Service Class 3.7, B or 8 with a demand of 50
Kilowatts or more for two ‘consecutive month

the cost of delivery service. Appears on your bill whether receive a charge.
of not you use any electricity andfor natural gas during
{he billing period.

¢ between October

temperatures during the billing period are colder than
s whose narmal, customers typically receive a credit; if

metering services are not provided by RG&E) and part of temperatures are warmer than normal, customers

1 and May 31. 1f

Meter Mult (Meter Multiptier): when the actual amount

of energy you use is more than can be registered on the

Kilowatt-hours (kwh): measure of electricity use.

meter, the meter displays 8 fraction of your &

ctual use. A

multiplier is then applied to determing your actual energy

t: monthly payment

use, When a multiplier is used, it will be shown in the

received from the New York Power Authority (NYPA) to “Meter Mull” box under the "RG&E Detailed Account

be used for the benefit of residential customers. Itis Activity" section of your till.

included in the Transition Charge.

Transition charge: reflects the costs of
cef (hundreds of cubic feet): measure of volume of glectricity industry more competitive; inc

natural gas used. You are charged based on therms, the credits andior charges.
energy (heat) content of natural gas.
f ted bills: calculated by

making the
judes associated

ining ¥
Merchant function charge: refiects the administrative  daily energy cost and multiplying it by the nu

ich days in your billing period. Prorated bills are
when your billing period is shorter or longer than usual.

costs of obtaining electricity ‘and natural gas supply.
Customers with 3 supplier other than RG&E are not
charged by RG&E for this sefvice.

mber of
used only

Ppay your bill by mail, at rge.com or at any of RGEE'S
New York State Assessment: As required by state law, authorized pay agents. If you pay in person, please bring

effective July 1, 2009, utilities must collect a special your entire bill.

ers for the state's

n you receive your bill. Your
v

14-0138

This bill is for illustrative purposes only.



