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Service Address: {23 MAIN STREET, ANYTOWN, NY 12345
Next Scheduled Read Date: On or about April 27, 2010

Previous invoice $84.00
Payments received as of 02/25M110 -84.00
Balance forward 0.00
Budget billing amount 84.00

To avoid a 1.5% late payment charge, please make payment by the
“Last Day to Pay" date displayed below.

Budget Billing Summa Plan End Date: 09/2010
Current Actual Charges | Budgets Billed Budget Balance
Month since 10/01/09 | since 10/01/09 (after payment)
84.00 48913 420.00 69.13
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in EFT online For mare information, visit rge.com
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(¢ ) contact Information

1.800.295.7323, 24 hours 8
Power interruptions or emergencies

Sernvi Electronically:
iy i form at rge.com
” ?rgl: ?ﬁﬁﬁ"ﬁ.m, to 7 pm. (M-F) Use our "Write to RGEE" rg
t arrangements: _ raiie
Pamntm.zﬁs.wz. 7am. to7 p.m. (MF) e Cuntarer Sk
Self service line: REAEC

o Rochester, NY 14649-0001

day

4701, 24 hours @ :
Natural ;':::;::;:nma o if you smell gas’ Payme;t c::élmu
1.800.743.1702, 24 hm aday RORE 0
Hearng o0 iy ey L thaca, NY 14852-5300

Electronic Funds Transfer (EFT)

nt
Address Changes for EFT, where we deduct your bill amou
- v pwmu:’;t with an X" for address T e your checking account 23 days "“"mf‘,,m,;ﬂ:-ww o
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Page 1of5
Residential

Hydroelectric power savings
$4.10

See details beginning
on page 3

See messages on page 2

Add $1,52 or 35 to your payment and
make a tax-deductible donation to
Red Cross { RGAE Heating Fund.

Need to make a payment fast? Make
an electranic. anytime using
our e-Payment service at rge.com ar
by calling 1.800,295.7323. There is
na charge for this service.

Save time and money by enrolling in
alectronic funds transfer - simply
complete the form on the back of the
payment stub below and, once
enrolled, we'll deduct the amount due
from your checking account 23 days
after mailing your bill.

Go completely paper free and enroll in
our free e-Bill service at rge.com,

00000000000
=~ LastDay o Pay
03/21/10

AUTOPAY

00

Please do not write below this line.

oty
-
s 2P

Home Phone, —————————————

e purposes only.




A closer look at _
page 3 of your bill >>

0 Symbols for electricity and natural gas service appear

JOHN DOE
here so you can quickly find and review charges in each EE Account Number: 0000-0000-000
section. In addition, you'll see your rate and supply choice — B A—————
this bill is for a residential customer enrolled in RG&E's -
s i N Service Address: 123 MAIN STREET, ANYTOWN, NY 12345 @
Supply Service (purchasing electricity supply from RG&E at a RG&E DETAILED ACCOUNT ACTIVITY
variable market-based price) and RG&E Supply Service 0 Q Electrcity Service - PSC19 SC1 - Residenia Senvioo from: 1/28/10 - 02/26/10
(purchasing natural gas supply from RG&E at a market-based iy Ry Brvice e
o 0 o B Previ M Read i i illi
price). To learn more about supply choice visit rge.com. | ol |Gl et | ke, | B | BN
00000000 02/25110 28188 A 01!231’}0] 27805 E 283 283 kwh 28 days
O Here you will find the time period you are being billed for Type of read: A - Actual, E - Estimate, C - Customer and N - No read
and your Point of Delivery ID (PoD ID) — an essential Electricity Delivery Charges
5 o Customer charge 18.38
number to give to ene.rgy suppllers_ other than RQ&E (also -Eg'ilsé:mgﬁ%&amj 283 o g EE?
known as energy services companies or ESCOs) if you ;E:;n";ﬂ charge :hF:rl‘J 244 ko -3138313 -aig.?
. R Elall acCess surcharge ! .|
choose to do business with them. St ]_g B b 0 003386 E]
SBC/RPS charge - Feb. 244 kwh 0.003337 0.81
Your meter reading chart shows whether your current Sustotsl Eleciricty Delvery 324,95
and previous meter readings were actual, estimated, Electricity Supply Charges o
a 0 2 a Variabl ly ch 283 kwh 0.06137139 17.37
customer readings or if a reading was not available SRR il M
. i Subtotal Electricity Supply $17.37
(Actual, Estimated, Customer or No reading).
mElectrici Taxes and Surcharges
. oo 0 T deli hi 2.0408% 0.56
G As required by state law, utilities must collect a special bl B g
i Subtotal Electricity Taxes and Surcharges $0.56
state assessment from all customers for the state’s general m— m— —
fund. The SBC/RPS charge is the System Benefits and
Renewable Portfolio Standard charge. The SBC/RPS is used Q 0 Gas Service - PSC16 SC1 - Residental Qﬁ*—'g‘fg.’m ov28/10. 02725710
to fund energy efficiency programs, assistance for low- . piid oo
9 a Meter Current Meter Read | Previous Meter Read Reading Billed Billing
income customers and energy research. It also includes Number | Date  Reading | Date  Reading | Difference | Usage | Period
the Energy Efficiency Portfolio Standard, which funds oo | ozrsol 1173 al ovaig R e
_ 5 Type of read: A - Actual, E - Estimate, C - Customer and N - No read
rebates that encourage people to buy and install high-
0 8 2 Natural Gas Delivery Charges
efficiency energy appliances. Siahurl g et G
E ontent fact
.. N:fur?ayl ;as meda(tr?;rm}
You can purchase your electricity/natural gas supply Clisioar chiie 2ida
N A Bill issuance charge 0.62
from RG&E at a varlablg price or from an ESCOI. RG&E :.%g.,ll}:%e'; i@c%sé&eﬁ;ﬂarge Eg?
natural gas supply prices take effect on the first of each ggcslg't‘e;ragsésfssmenl ]_G 128
month, so if your billing period spans two months, you will Sublotal Natural Gas Delivery 2350
see tv'vo supply prices Ilsted.. Your energy supply charge T —_—
(per kilowatt-hour or therm) is the amount you need to SUBBY charde " Fabialy %8 them @ §E§§§§f@ 48
compare to offers you may receive. RG&E makes no profit on Merchant funct oh - Fabrusy 368 therm @  0.039637 11
supply charges, and with any choice you make, RG&E will Subtotal Natural Gas Supply $35.97
continue to deliver your energy safely and reliably.
0 Electricity taxes are listed separately. This bill is for illustrative purposes only.

Customers who purchase their electricity and/or natural gas
supply from RG&E pay a merchant function charge.




look at

Jes 4 and 5 of your bill >>

axes are listed separately.

found here, plus payment information.

Usage Chart Information

art information enables you to compare REE
ergy use to the | g s
e last 12 mOﬂthS, along with :ocmmmmbm 0000-0000-000
m . ) tatement Date:
eprtiarstsre and daily energy use during the - T
ho 0 the comparable period last year - CERRT NI AT e (Pagesots)
ach bar is a letter indicating the type of OW’—’ kil
arges.
Subtotal Natural Gas Taxes and Surcharges e £A5
finitions. Descriptions of terms found on st GasiCosti —
[Total Energy Charges Sy
$105.30]

Electricity Daily Average C .

Historical Electricity Censumption
A

Billing Average Ave
/ e rage
Period | Daily Use | Daily Temp
Feb-10 | 10 kwh S
Feb-09 | 12 kwh 28 F

Natural Gas Daily Average Compark

JOHN DOE
Account Number:
Statement Date: February 26, 2010
Page 5 of 5

Service Address: 123 MAIN STREET, ANYTOWN, NY 12345

| =) Terms and Definitions
Delivery charge: what you pay RGAE to transport ‘Retail access surcharge: collects from all customers
energy to your home or business. the amount of retail access credits given to
customers who choose 1o receive their alﬂflricil\; supply

from an energy services company (E:

Supply charge: what you pay far the energy’

purchased for you by RGAE or a supplier ather than
RG&E. Renewable Portfolio standard (RPS) charge: 8
state-mandated charge that funds renewable energy
Bill issuance charge: an itemized portion of the projects to achieve targets established by the Public
bundled basic service charge, the cost ta produce and Service Commissian.
sendyouahilland,.. your pay it, G
who use an energy supggsr (also known as an energy  System Benefits Charge {sBC): a state-mandated
services company of E Q) other than RGRE willnot  charge for all electricity and natural gas mers.
be assessed this charge i their ESCQ's supply charges electricity SBC is used to fund energy efficiency
appear on their RGAE bill. Bill i ges appear prog o meel state energy use reduction targets,
in the electricity and/or natural gas sections of the bill.  provide assistance for low-income customers and
The natural gas SBC is used

conduct energy research.
initiati d an natural gas use in

to fund
the state as part of the Energy Efficiency Portfolio
Standard, These charges were required by the Public

Competitive meter charge, Competitive meter
service charge, and itive meter data service:

illed under Service Class 3,7.80f

apply to customers b
g whose metering services are provided by RGEE. Service Commigsion.
These meler services charges, previously included in the
customer charge, are now broken out in the electrict Weather adjustment: moderates natural gas bills during
section of the bill. Customers with a demand of 50 any extreme weather between October 1.and May 31, If
Kilowalts or more for two consecutive months who use a temperatures during the billing period are colder than
meter service provider and a meter data service provider normal, customers typically raceive 3 credit; i

other than RGAE are not these charges. temperatures are warmer than narmal, customers

receive a charge.

Meter Mutt (Meter Multiplier): when the actual amount
under Service Class 3,7.80r9witha demand of 50 of energy you use is more than can be registered on the
Hilpwatts of mare for two consecutive months whose meter, the meter displays a fraction of your actual use.
metering services are not provided by RGSE) and part of A multiplier is then applied to determine your actual

the cost of delivery service. Appears on your bill whether energy use. When a multiplier is used, it will be shown
or nat you use any electricity Sndior natural gas during  in the “Meter Mult" box under the "RGAE Detailed

the billing period. Account Activity” section of your bill

Transition charge: reflects the costs of making the
electricity industry more competitive; includes associated
credits andlor charges.

Customer charge: includes a portion of the cost of the
meter, meter reading {uniess you afe a customer billed

): measure of electricity use.
ted savings from

Kilowatt-hours {kwh

Hy fectric power savings:
the hydroglectric power RGAE receives from the New
Yok Power Authority. F d bills: lated by d ining your
daily energy cost and multiplying it by the number of
ccf (hundreds of cubic feet): measure of volume of days in your billing period. Prorated bills are used only
natural gas used. “fou are charged based on therms, whir your billing period is shorter of jonger than usual,
the energy (heat) content of natural gas.
Pay your bill by mail, at rge.com ar atany of RG&E's
Merchant function charge: reflects the administrative authorized pay agents. 1f you pay in person, please
costs of obtaining natural gas supply. Customers with 2 bring your entire bill
supplier other than RG&E are not charged for this
service, Payment is due when you receive your bill. Your
yment must be postmarked by the " ast Day ta Pay"
New York State Assessment: As required by state 1aw, date shown on page 1. If paying in person, paym
es must collect 3 special must be made by the "Last Day to Pay” date. Payments
ahter the "Last Day © Pay” date will be subject

effective July 1, 2009, utiliv
gsment from all customers for the state’s

Biling | Average | Average

Period | Daily Use | Daily Temp
_ Feb-10| 2therm | 23°F
AiMJJASONDJF o

This bill is for illustrative purposes only.

10-0128

siate asse:
general fund. \Utilities are required to collect this
as h March 2014.

throug




