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Stay in the know with alerts your way
Summer storm season officially begins June 1. So, when summer storms strike, get the personalized information you 
need if your power goes out with our FREE Outage Alerts service.

When you enroll in Outage Alerts, you will get:

•  An alert by text, phone, email or all three!

•  An estimated time of restoration so you can plan

•  An alert when your power is restored

Outage Alerts will keep you informed while we work to restore your power. Visit nyseg.com to sign up today.

Looking for more free time?
This summer, shorten your to-do list by signing up for our convenient and secure online payment options. 
When you sign up for our FREE payment options, your bill will practically take care of itself, so you can enjoy 
your summer.

Sign up for our FREE payment options today at nyseg.com and get on with your summer!

All of these customers are getting Outage Alerts - each in their preferred way!

eBill You can get a reminder when 
your bill is due, combine multiple bills 
to make only one payment, view 13 
months of bills online and print only 
what you need.

AutoPay Add AutoPay and your 
bill will be paid automatically each and 
every month. You won’t have to lift a 
finger!

Pay Online You can make a 
one-time payment if your bill comes 
while you’re away this summer. It’s 
fast, easy and convenient. 

You can also sign up to receive 
alerts for your camp, or your 
parents’ home.



NYSEG 19-0387
DST 00230798

Since showers and dishwashing require hot 

water, installing water-saving devices on 

your showerheads and faucets may help you 

save more than $120 per year on your energy 

bill. Plus, with current technologies, energy 

savings and the benefits of reduced water use 

can be achieved without sacrificing comfort or 

convenience.

Our online store is loaded with great water-

saving devices, and nearly all of them offer 

instant rebates to you, our valued customers.

Visit nysegsmartsolutions.com today.

Part of our commitment to the environment, 
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Save water, save energy and 
save money – without 
sacrificing comfort

Be safe: Pipeline markers 
show the way
Since natural gas pipelines 

are underground, line 

markers are sometimes used 

to indicate their approximate 

location. The markers display 

the material transported 

and the pipeline operator’s name and phone number. 

Markers only indicate a pipeline’s general location and 

cannot be relied upon to indicate the exact position.

Because many lines are not marked, it is critical that 

you contact Dig Safely New York at 811 prior to any 

excavation.

Safe digging is 
no accident
Whether you’re 

a contractor or 

homeowner doing 

an outdoor project, 

having underground facilities marked is essential to 

protect yourself from injury and prevent damage to 

underground utility lines.

It’s free and easy — simply call Dig Safely New York at 

811 two working days (not including the day you call) 

but not more than 10 working days before you plan 

to start your project. All utilities will then mark the 

underground facilities in and near the work zone.

Get $30 for your old fridge!
Chances are your old refrigerator or freezer is adding to your electricity bill 

by up to $150 a year. Recycle it, reduce your energy use and keep harmful 

materials out of landfills. We’ll pick it up for FREE and you’ll pick up $30!

You can also recycle an old working room air conditioner with your qualifying 

refrigerator or freezer pickup appointment and get an extra $10!

Recycle in three easy steps
1. Schedule your pickup appointment by visiting nyseg.com/

recyclefridge or call 1.888.646.3208.

2. We pick up your appliance(s) for free from inside your home.

3. We mail you a check!


