
EnergyLines
Save paper — sign up for eBill and view this newsletter online, too!

Follow us on:

Helping to keep New York’s future green
At NYSEG, we celebrate Earth Day every day. We have a strong commitment 
to the environment and making New York a greener place to live and work.  

Here are a few things we do every day to help us toward our commitment:

•	  Lead the charge in paperless billing with eBill — more than 188,000 
 customers are enrolled.  Are you?

•	  Help you save money and energy with rebates to replace 
 your old inefficient heating equipment  

•	  Offer the purchase of wind energy credits to help the 
 environment and make our communities even better 
 places to live and work

•	  Reduce CO
2
 emissions with our fleet of electric vehicles

Join us in making small changes for a cleaner New York! 
To learn more about any of our products and services, 
please visit nyseg.com.

Apri l  2018

Sign up for Outage Alerts at nyseg.com               with two-way textingNow

      At NYSEG we’re helping to  
 keep New York’s future green.

NYSEG receives “Utility Customer 
Champion” recognition 
We are proud to once again be recognized by Cogent Reports™ as a 2017 
Utility Customer Champion award winner. This was made possible by our 
commitment to always put our customers first! 

This recognition comes after almost 60,000 residential utility customer 
interviews representing 130 of the largest US utility companies were completed. 
We earned high marks for:

•	  Engaged Customer Relationships	 •	 Product Experience

•	  Brand Trust	 •	 Operational Satisfaction
Thank you for your positive 
feedback!



Helping our Customers With Energy Emergencies:
HEAP and EAP Can Help! 
The Home Energy Assistance Program (HEAP) is a federal grant program assisting income eligible households in
paying for energy bills, repairs and weatherization. Households may receive one regular HEAP benefit per season
and may also be eligible for emergency HEAP benefits. Your county’s Department of Social Services is accepting
applications now with both programs closing when funds are exhausted. For more information or to apply online,
go to mybenefitsny.gov.

Our Energy Assistance Program (EAP) provides eligible customers with a monthly bill credit (Basic Benefit) and a 
credit to reduce past due balances (arrears forgiveness Limited Benefit).

If you have a HEAP grant on an active NYSEG account, you’re automatically receiving the  
monthly bill credit. And, you’re receiving a credit to reduce your past due balance if you:

• Have a past due NYSEG account balance between $240 and $1,500; and

•  Have not previously been enrolled in the EAP Limited Benefit and terminated for
non-payment.

If HEAP is supplied to your account with another fuel vendor, and you want to receive our
EAP Benefits:
• You’ll need to take action.
• Please provide a copy of your HEAP award letter to us at Energy
Assistance Program, NYSEG, P.O. Box 5220, Binghamton, NY 13902-5220.
Or fax it to: 1.800.325.9920.

For more information, please visit nyseg.com, click on “Your Account” and then on “Energy Assistance: HEAP and
EAP Can Help.”

Income Eligibility
Guidelines for HEAP
Household 

Size (gross)

1 $2,244
2 $2,935
3 $3,625

4 $4,316
5 $5,006
6 $5,697
7 $5,826
8 $5,956
9 $6,085

10 $6,215
11 $6,671

 

Monthly Income
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DST 00159172

Part of NYSEG’s commitment to the environment, produced
with 100% wind power on recycled paper using soy inks. 

Giving Back to Our Communities — Project SHARE Heating Fund
Now Accepting Grant Applications!
Starting January 4, 2016, the Project SHARE Heating Fund, administered by HeartShare Human Services of New York,
will accept applications until funds are exhausted. Applicants may apply once every 12 months for grants up to $350. 

Eligible customers can apply by:

• Calling HeartShare directly at 1.800.599.4327; or

• Calling 1.844.579.5555 or visiting heartshare.org to find an intake agency in
your area.

To be eligible, you must:

• Have an active NYSEG account; and

• Have an active disconnect notice; and

• Meet the HEAP income guidelines, except: Active duty military members and well-discharged veterans may
qualify regardless of income.

Caring for You and Your Family:
Winter Safety Tips
When removing snow and ice from driveways and sidewalks:

• Never bury electric and natural gas meters, natural gas pipes and natural gas
regulators with snow.

• Natural gas appliance chimneys and vents should be kept free of snow and ice to
prevent build-up of potentially-deadly carbon monoxide.

Before using a generator, review these safety tips:

• Operate your generator outdoors in a clean, dry, well-ventilated area and never
indoors or in a garage.

• Read, understand and follow the manufacturer’s instructions.

• To find more generator safety tips, please visit nyseg.com, click on “Usage and
Safety,” then on “Electrical  Safety,” and then on the “Generator Safety” icon.

NYSEG 18-0097
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Know what’s below
Call 811 before you dig Look up ... look out!

If you’re headed outdoors with a list of 
home improvements projects, remember 
to watch overhead. When working 
around your house, remember that 
aluminum siding, gutters and ladders 
conduct electricity. If these touch an 
overhead power line the results could be 
deadly. And if your project includes tree 
pruning, please don’t prune near power 
lines.

Whether you’re a contractor or homeowner doing 
an outdoor project, having underground facilities 
marked is essential to protect 
yourself from injury and prevent damage 
to underground utility lines.

It’s free and easy — simply call Dig Safely 
New York at 811 two working days (not 
including the day you call) but not more 
than 10 working days before you plan to 
start your project. All utilities will then mark the 
underground facilities in and near the work zone.

Do a little. Save a lot.
Here are a five easy ways to save energy and celebrate Earth Day!

1.	  Fix that leaky faucet sooner rather than later. Ten gallons of water are wasted in a 
week if your faucet is leaking one drop per second. Call a plumber or do it yourself.

2.	  Install water flow restrictors on your shower heads and faucets to reduce your 
water use.

3.	  Look for the ENERGY STAR label whenever you’re shopping for a new or used appliance. American 
consumers could save $4 billion if every clothes washer was ENERGY STAR-certified.

4.	  Insulate your water heater with a blanket. When you insulate your water heater, you are using 8% less 
energy. If your heater feels warm to the touch, you need more insulation.

5.	  Save $100 a year by replacing five incandescent light bulbs with LEDs. Start by swapping out the 
incandescent bulbs in your five most frequently used light fixtures.

Say YES to Your Energy Savings! Visit yes2saving.com.

Are your timers set to save money?
Daylight Saving Time (DST) began Sunday, March 11. If you’re a NYSEG Time-of-Use or Day-Night electricity 
service customer, be sure any timers you use to control equipment or appliances during lower cost service hours 
are always synchronized with the clock in your NYSEG electric meter.

            Effective March 11, 2018, our Residential Time of Use Electricity Rate Service hours are:

         
   Effective March 11, 2018, our Day-Night Electricity Rate Service hours are:

The clocks in our Day-Night and Time-of-Use meters remain on Eastern Standard Time (EST) all year long. Learn 
more by visiting nyseg.com/YourHome/pricingandrates.
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