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GENERAL INFORMATION 

 

 

18.        Reserved for Future Use 

 

19.    Service Guarantee 

 

The Company guarantees to keep service appointments made at the customer's request. If the Company 

does not keep an appointment within the timeframe agreed upon, a credit shall be applied to the customer's 

next bill. The credit shall be $35.00.  

 

Service guarantees do not apply to appointments made for the same day the customer requests service or if 

events beyond the Company's control, such as severe weather, prevent the Company from performing as 

planned. 

 

20.  Reserved for Future Use 
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